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An introduction 
to conveyancing
So you’ve finally found the house 
of your dreams, but whether you’re 
getting your foot on the property ladder 
or moving into your forever home, the 
buying process can feel overwhelming.
You’ll need to consider 
conveyancing, which 
you can’t buy a property 
without. It is the legal 
process involving the 
transfer of property 
ownership from one 
person to another. 

But, like most people, you’re probably 

wondering how the process works,               

how long it will take and how much                    

it will cost.

That’s why we’ve put together this handy    

step-by-step guide with all you need to       

know about the conveyancing process.

Conveyancing Guide
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Why do I need a 
conveyancer when 
buying a home? 
The conveyancing process 
starts once your offer on a 
house has been accepted 
and ends once once your 
ownership is registered at 
the Land Registry.

As soon as you have confirmation that your 

offer has been accepted, you will need to get 

started on the legal work that is involved in 

transferring ownership of a home. This is where 

a conveyancer comes in.

Conveyancing Guide
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Who does the 
conveyancing?
Unless your mortgage 
provider stipulates a 
specific firm, it is up to 
you who you get to do            
your conveyancing. 

While all solicitors will be qualified to 

undertake this type of legal work, not all will 

be experienced in this area. So it makes sense 

to opt for one that specialises in residential 

property transactions or to go with a dedicated 

licensed conveyancer.

Licensed Conveyancers are regulated by 

the Council for Licensed Conveyancers 

and solicitors are regulated by the Solicitors 

Regulation Authority.

Conveyancing Guide
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How much 
will it cost?
Buying property is an expensive 
business, but the good news is 
that you needn’t pay a fortune 
for your conveyancing. 
Costs vary and depend on 
the value of the property.  
To get an up to date and 
competitive quote visit 
myhomemoveconveyancing.co.uk.

This amount will include the cost of the 

conveyancer’s time and the fees for registering 

with the Land Registry and any searches 

undertaken. When you receive a quote from us, 

we will give you a price that includes everything. 

We don’t have any hidden extras or hide things 

in our small print. 

For those buyers who are concerned about 

a sale falling through and winding up out 

of pocket, some firms such as My Home 

Move Conveyancing offer a no-completion,               

no fee service.

Conveyancing Guide
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The buying process – 
what happens? 
Once you have your offer accepted, it’s 
time to get the ball rolling. 
Here’s how we do things at My Home 
Move Conveyancing.
1.  First, your estate agents will send us 

a copy of the Memorandum of sale, which 

provides the details of the property, the 

amount offered and the name of the sellers 

and buyers and their conveyancers. You will 

be asked to complete your details and provide 

to us your instructions along with primary 

ID such as a passport or driving licence and 

proof of residence in the form of a bank         

statement/utility bill.

2.  If you have a mortgage offer in principle 

–  a statement to say how much your lender  

will lend you – this is when you contact them to 

inform them that you have made an offer, the 

amount and to pass on the property details.

3.  You will be asked by us to complete your 

details and provide your instructions. The seller 

will complete a fixtures fittings and contents 

form and an information form providing specific 

details about the property. Their conveyancers 

will obtain details of any mortgages on the 

property and will ask lenders how much is 

outstanding so that this can be paid out of the 

sale proceeds on completion.

4.  Once your lender has received all of 

your details they will arrange for a surveyor 

to value the property.  Now is a good time to 

consider the survey choices. Remember that 

the valuation report issued by the lender’s 

surveyor is very basic and not for your benefit.  

How much a survey costs will vary on whether 

you opt for a basic survey – also known as a 

homebuyer’s report – or a full structural survey. 

The latter is strongly recommended if you are 

looking at an old or listed property.

5.  We will request the contract pack, 

which includes the contract, the seller’s 

property information forms and the land 

registry documents of title, from the seller’s 

conveyancer. Once received we will order any 

relevant searches such as Local Authority, 

Drainage, Environmental or locality searches 

such as Coal Mining. 

6.  We will then examine the documents 

provided and raise enquiries with the seller’s 

conveyancer following which we will send you a 

legal report. This will contain information about 

the title to the property and a preliminary draft 

of the contract and transfer for you to sign. You 

should read the contract carefully, sign it and 

return it to us. The transfer is the legal document 

which both seller and buyer sign to transfer the 

ownership of the property. This must be signed 

in the presence of an independent witness over 

the age of 18 years. The original should be sent 

back to us.  
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9.  If you are buying and selling simultaneously, 

we would normally use the deposit received 

from your purchaser to pass on to your seller, 

and the same will happen all the way along 

the chain. Even if a reduced deposit is paid on 

exchange, the full 10% becomes immediately 

payable under the terms of the contract, in the 

unlikely event of completion being delayed. 

At this point the chain will begin the process 

of agreeing a completion date in readiness 

for exchange of contracts.  We will do a final 

check over all of the documents and the 

sellers conveyancer will obtain final redemption 

statements for any mortgages on the property. 

10.  It’s important to have buildings insurance 

in place by the exchange date. This will be 

a condition of your mortgage lender and will 

protect your investment in the property and your 

mortgage lender’s interest as well. 

7.  When your mortgage lender makes an 

offer, they will send us a copy. When they do 

this they ask us to act for them as well as you 

so that we can check through any special 

conditions and verify whether the details held by 

the lender are correct. We will send you a report 

and a mortgage deed  to sign. The mortgage 

deed should be signed in the presence of an 

independent witness over the age of 18 years.  

The original should be sent back to us. You will 

also receive a financial statement showing the 

money required to complete.

8.  Once any outstanding issues with the 

searches, mortgage and enquiries are resolved, 

we’ll need your deposit – this will be the full 

balance of the amount required to purchase the 

property having taken into account the mortgage 

funds and adding in all fees and disbursements. 
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11.  When the contracts have been 

exchanged, both seller and buyer are 

contractually bound to complete on the agreed 

completion date. The conveyancers usually 

exchange contracts over the telephone and then 

send the completed signed contracts by post. 

Exchanging contracts by your conveyancer 

legally binds both parties to transferring the 

property so you can rest assured that the 

seller must vacate on the day of completion.  

Mortgage monies will be requested from your 

lender and the paperwork will be collated in 

readiness for completion.

12.  On the agreed day of completion, we will 

send the outstanding balance of the purchase 

price which you have provided to us, including 

the money received from your mortgage lender, 

to the seller’s conveyancer by telegraphic transfer. 

As soon as they receive the monies they will let 

us and the estate agents know and keys can be 

released. The property will then be legally yours.

13.  Following completion, your conveyancer 

will pay stamp duty land tax on your behalf. They 

will also let the Land Registry know that you 

are the new owner of the property and that the 

mortgage lender has an interest in your property.

14.  You will receive a copy of the title 

information document showing you as owner a 

few weeks later.  
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What are 
property searches? 
If you are buying a home, your conveyancer will 
carry out searches as part of the conveyancing 
process. They are done to check if there is 
anything you need to know about the property 
and that there are no problems for you to be 
concerned about.  

The most common searches 
obtained on a purchase are 
a Local Authority search 
(which details planning 
and building regulation 
applications, conservation 
area and listed building 
applications, road schemes 
and environmental issues 
etc.) and a water and 
drainage search (to confirm 
that you are connected 
to the water mains and 
sewerage system). 

We will also obtain an environmental report. 

This will detail the likelihood of the property 

lying on contaminated land and any flooding 

or subsidence risks or any other environmental 

issues which may affect the property. 

If your property is an area once used for coal 

mining, tin mining or brine extraction we may 

need to carry out these additional searches. 

It is worth asking about the limitations of 

particular searches. For example, if you are 

buying a house because you have fallen in 

love with the view over country fields, your 

Conveyancing Guide

conveyancer will carry out searches on the land 

within the boundary of the property, but this will 

probably not include the land surrounding it. So 

if you are buying because of the view, ensure 

your conveyancer is aware  as they may need to 

carry out additional searches  against the field to 

check whether there might be plans to build new 

houses there.
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How long does 
conveyancing take? 
The timeline for conveyancing will vary due to the 
complexities of the property being purchased and 
the length of the chain of transactions. Call My 
Home Move Conveyancing to get our view of how 
long your transaction might take. 

What set-backs can 
I expect to encounter?
Buying and selling homes is 
not always straightforward 
and there are often  
setbacks – either minor or 
major – along the way. 

The Money Advice Service warns that issues 

such as the vendor (seller) dropping out or being 

gazumped i.e.: when someone else offers to 

pay more than the offer you’ve had accepted 

-or the price going up when you’re in a chain 

can happen and if so  you may need to decide 

if you want to continue with your purchase.  

What’s more, problems found in a survey or 

in one of the property searches can delay a 

purchase as work may need to be arranged or 

Conveyancing Guide

additional paperwork may need to be obtained. 

The length of a chain can also create delays as 

all of those buyers and sellers will be obtaining 

searches, mortgage offers, signing paperwork 

and obtaining documents.
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Selling a Property 
The selling process - what happens?

1.  You will be asked by us to complete your 

details and provide your instructions along with 

primary ID such as a passport or driving licence 

and proof of residence in the form of a bank 

statement/utility bill. You will also be asked 

to fill in a Property Information form including 

some specific details about the property, its 

boundaries, any alterations to the property etc. 

If you have any additional paperwork such as 

planning permissions or notices then these will 

be required by us to send with the contract 

papers. We will also ask you to complete a 

Fixtures, Fittings and Contents form to say 

what you will be taking and leaving behind. If 

the property is leasehold you will be asked for 

information about who you pay ground rent 

and services charges to.

2.  If there is a mortgage/other loan secured 

on your property we will request a redemption 

figure from the lender(s) to find out how much 

is outstanding and this will then be paid out of 

your sale proceeds on completion.

3.  If it’s a leasehold property we will contact 

your landlord / management company to find 

out more details about how the lease works 

and whether there are any works due to be 

done or payments outstanding etc.

4.  If your property is registered at the 

Land Registry (this is likely if you bought or 

remortgaged the property in the last 25 years) 

we will obtain a copy of the title, showing you as 

owner, from the Land Registry with a plan of the 

property and any additional documents they hold.  

5.  If the property is unregistered (no 

transactions have taken place in the last 25 

years) then you should have some title deeds to 

the property. You may hold these or your lender 

may have them if you still have a mortgage. We 

will need these to sell the property.

6.  Contracts are drafted and sent with 

the property information forms and land 

registry documents, as well as any additional 

documents you have provided, to the buyers 

conveyancers. They will then instruct searches 

and arrange for a survey to be carried out on 

the property.

7.  At this stage we will send you a draft 

contract and transfer for signature.  You should 

read the contract carefully, sign it and return 

it to us.  The Transfer is the legal document 

which both seller and buyer sign to transfer the 

ownership of the property. This must be signed 

in the presence of an independent witness over 

the age of 18 years. The original should be sent 

back to us.

8.  The Buyers conveyancers will examine all 

of the documentation and raise any enquiries 

they have. We will normally call you or email 

you to discuss anything they have queried.

9.  Once the buyers searches and mortgage 

offer are received by their conveyancers and 

all outstanding issues are resolved, the chain 

will begin the process of agreeing a completion 

date in readiness for exchange of contracts.

10.  We will obtain final redemption 

statements from your lender(s) and make sure 

we have all of your signed documents.  

11.  It’s important to keep your buildings 

insurance in place and to keep up any 

mortgage repayments until completion.

You will need a Conveyancer 
to act for you – that’s 
where MyHomeMove 
Conveyancing come in!
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12.  When the contracts have been exchanged, 

both seller and buyer are contractually bound to 

complete on the agreed completion date. We 

usually exchange contracts over the telephone 

and then send the completed signed 

contracts by post.

13.  At this stage you should be organising your 

move in order to vacate on the day of completion.

14.  On the agreed day of completion, 

the buyers conveyancers will send the 

monies to purchase the property to us by         

telegraphic transfer. 

15.  As soon as we receive the monies we will 

pay off the existing mortgage on the property, 

pay the estate agents invoice and if leasehold 

any outstanding monies.

16.  We inform you we have received the 

monies and let the estate agents know. Keys 

can then be released. 

17.  You should have moved out of your 

property by now. 

18.  Your property will then legally be the buyers 

and you can cancel your mortgage payments.

19.  We send the signed transfer to the buyers 

solicitors so that they can register the buyers 

as owners.

20.  Finally we send you the balance of sale 

proceeds by bank transfer.
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Comparing 
Conveyancing Quotes
Your handy guide to comparing prices when 
getting a quote for Conveyancing services.

Comparing Conveyancing Quotes

Are there any hidden costs?
Not all providers offer a fixed fee like we do.

No move, no fee?
Will you be charged if your sale falls through? 

Will they charge any extras for raising additional enquiries?
If the quote isn’t all inclusive then you may be charged a fee for every additional enquiry they raise.

Will you have a dedicated conveyancer?
At My Home Move Conveyancing you will be allocated a dedicated conveyancer and will have full 
access to the management team.

When are they available?
We are open 7 days a week and you have 24/7 access through our award winning eWay    
website and app.

Can you keep updated online?
You can see our eWay tracking solution at www.myhomemoveconveyancing.co.uk/eway

Are they Lender approved?
We are approved by all of the UK’s leading lenders.

Are their reviews independent?
You can see our independent reviews on Trust Pilot and make up your own mind why we are the 
leading Conveyancing company in the UK. 
Visit www.trustpilot.com/review/myhomemoveconveyancing.co.uk

 Call our sales team on 0333 234 4425  www.myhomemoveconveyancing.co.uk  

When considering which conveyancing firm 
to use make sure you check the following:
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Jargon Buster

Bankruptcy Search
Carried out by the purchaser’s conveyancer as a 

part of the conveyancing process is to establish 

whether the purchaser is, or about to be, 

bankrupt. The bankruptcy search is carried out 

purely for the benefit of the lender as they wish 

to establish the purchaser’s financial credibility in 

order to lend them money.

Chains
A chain is a series of linked sales and 

purchases. A chain will usually start with a 

first-time buyer, or an investor looking to buy 

a property for rental. It will end with a property 

that has no onward chain: this might be a new-

build home, a home where the seller is going to 

rent a property rather than buy or move in with 

someone else, a home sold by someone moving 

into a retirement home or a home being sold by 

the estate of someone who has died. 

Everybody in the chain has to complete the 

conveyancing process for their properties and 

also agree on completion dates. If someone in 

the chain goes on holiday, and a completion 

date hasn’t been agreed, all parties would have 

to wait for their return before an agreement    

can be made.

Completion Date
The date that the contract states ownership of 

a property passes from the seller to the buyer. 

This is the day when the seller is obliged to 

move out of the property and the buyer receives 

the keys and moves in.  Do bear in mind that 

completion could take place very early if the 

monies are transferred through the banking 

system very quickly – possibly as early as 9am.  

As a seller if you are not out of the property by 

the time stated in the contract – usually 2pm, 

you will run the risk of breaching the terms of the 

contract. This could mean you incur additional 

fees and charges from your buyer.

Contract
A written and signed agreement made between 

the buyer and seller - also known as an 

Agreement for Sale. This sets out the terms of the 

sale and purchase, such as the price, the 10% 

deposit, the completion date and any allowance 

or additional payment for fixtures and fittings. 

Conveyancing
Conveyancing involves legally transferring home 

ownership from the seller to the buyer. The 

process begins when an offer on a property 

is accepted and finishes when the keys are 

handed over and the buyers ownership of the 

property is then registered at the Land Registry.

Disbursements
Fees that must be paid to third parties such as 

Local Authorities (for searches) and Land Registry. 

Exchange of Contracts
The point at which contracts become legally 

binding and a completion date is formally 

agreed. When this happens, the transaction is 

legally binding and both parties are obliged to 

continue the transaction to completion.  

Freehold
A type of land ownership where the owner has 

complete and absolute ownership of the land and 

all buildings built on it, forever. 

Leasehold
A type of land ownership for a fixed term of 

years. It differs from freehold property in that the 

title to the property reverts to the freeholder on 

expiry of the lease. Some houses are leasehold 

and the majority of flats will be leasehold. 

Mortgage Deed
This is a legally binding document that you need 

to sign to show you agree to the mortgage 

lender’s terms and conditions. It also shows that 

you consent to their loan being secured on the 

title to the property (which means that they can 

repossess the property should your mortgage 

payments fall into arrears). After completion we 

send the deed to the Land Registry so they can 

complete the registration correctly. 

Mortgage Offer
This is the formal offer from your mortgage 

Lender which will set out the mortgage product, 

terms and conditions attached to the loan and 

full amount of repayment including interest. The 

Offer will be in a standard form as prescribed by 

the Financial Conduct Authority. 
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Buying a home may seem complicated, 
but you can simplify the process by 
understanding the jargon associated 
with conveyancing. 

Conveyancing jargon buster
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Stamp Duty Land Tax
A tax payable to the Government on the completion of the purchase of a 

property or land. The amount of duty depends on its purchase price. You 

pay Stamp Duty Land Tax (SDLT) on increasing portions of the property price 

above £125,000 when you buy residential property. There are different rules 

if you’re buying your first home and the purchase price is £500,000 or less.

SDLT rates in England

If you buy a house for £275,000, the SDLT you owe is calculated as follows:

0% on the first £125,000 = £0

2% on the next £125,000 = £2,500

5% on the final £25,000 = £1,250

(Extracted from Gov.uk website. Information as at January 2017)

Property or lease premium 
or transfer value

The portion up to  £125,000

The portion from £125,001
to £250,000

£250,001 to £925,000

£925,001 to £1.5 million

Over £1.5 million

Zero

2%

5%

10%

12%

Total SDLT = £3,750

Example 

Surveys

An independent survey should highlight any 

major problems with the house that have been 

overlooked previously.

Aside from the valuation done by your 

mortgage lender, there are two main types of 

survey you can have:

Homebuyer report – the surveyor will  assess 

the property inside and outside and will check 

for any obvious structural problems such as 

subsidence and damp. It’ll also highlight any 

urgent repair work or ongoing maintenance 

work that’s needed. 

If these recommendations are costly, you could 

use them to renegotiate the price.

Building survey – this survey is much more 

detailed and is typically done for older houses 

or “non-standard construction” buildings. This 

surveyor will inspect under floorboards, behind 

walls and in the cellar if you have one and it 
should tell you everything you need to know 

about the property. It focuses heavily on whether 

the property is structurally sound. Some lenders 

may insist on this type of survey depending on 

the age and structure of the property.

Once all surveys have been complete, everyone’s 

happy with the state of the property and your 

conveyancers have all of the paperwork they 

need you’re almost ready to exchange contracts 

and organise a date to move in.
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SDLT rate for
additional properties

SDLT rate

3%

5%

8%

13%

15%
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Transfer (TR1)

The transfer is the legal document which both 

seller and buyer sign to transfer the ownership 

of the property. This must be signed in the 

presence of an independent witness over the 

age of 18 years. This document is submitted 

to the Land Registry after completion to show 

that seller and buyer have legally agreed to the 

transfer of ownership of the property.

Valuations

Your mortgage lender will send out a survey-

or to do a valuation of the property to figure 

out its value.

This minimises the risk to the lender in case  

they must repossess the house and it’s worth 

less than they thought.

The valuation should also highlight any obvious 

problems with the house.

Bear in mind that a valuation is not a proper 

survey – it’s purely to figure out how much  

the house is really worth. If you want a  

more comprehensive report, you’ll  

need an independent survey.
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For Conveyancing that puts you in control visit  

www.myhomemoveconveyancing.co.uk
for a quote.

Or call our sales team on

0333 234 4425

Feel free to email us with any general enquiries, 
we’ll endeavour to reply to you as soon as possible:

quotations@myhomemoveconveyancing.co.uk
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