
The selling process
You have accepted an o�er, what next?

Signing the contract

As soon as a sale has been agreed, your estate agents will 
send us a copy of the Memorandum of Sale, giving us the 
details of the o�er and the buyer. If we've already got your 
completed starter pack we'll obtain a copy of the title and 
send a draft contract to the buyer's conveyancer. We'll also a 
send a copy of the draft contract for you to sign.

You need to sign this copy of the draft contract and return it 
to us. If there is anybody else living with you who isn't 
named on the title, they will need to sign the contract too. 
This is to show that they agree to move out on completion. 

If you have a mortgage on your existing property, we will 
contact the lender to obtain a redemption statement. And if 
you have any additional loans secured on your existing 
property, we'll also need to contact those lenders.

Agreeing a completion date

When all the details are sorted we will agree a completion date 
and will exchange contracts with the buyer's conveyancer. This 
is when it all becomes legally binding. Once contracts are 
exchanged both seller and buyer are legally obliged to complete 
on the date set.

If your buyer has paid a deposit this can't be released to you 
until completion. Depending on how the contract was negotiated, 
this deposit will be held by us or by the buyer's conveyancer.

Now that we have a completion date, we can get an exact final 
redemption statement from your existing mortgage lender (and 
for any other loans you might have secured on the property).

Enquiries raised by the buyer

Once the buyer's conveyancer has checked through 
the draft contract, and the associated paperwork, they 
will contact us to raise enquiries. We will answer their 

questions from the information you provide in the 
starter pack. But we might need to give you a ring to 

discuss some of the questions.
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Completion day

On the completion date, the buyer's conveyancer will send us 
the balance of the sale price by telegraphic transfer. As soon as 

the funds reach our account, the transaction has completed 
and you will need to be out of the property. We will send your 

signed transfer and title deeds (if there are any) to your buyer's 
conveyancer.

We will pay the balance outstanding on your existing mortgage 
(and repay any other loans you might have secured on the 

property). At this point we will take our fees out of the proceeds 
and also pay your estate agent's fees. The next working day, we 

will send the balance (whatever's left from the sale price after 
redeeming loans and mortgages, and paying the legal fees) by 

telegraphic transfer to your designated account.


